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Introduction
Background Information

An outbreak of Coronavirus Disease 2019 (“COVID-19”) caused by the 2019 novel coronavirus (“SARS-CoV2”) has been spreading rapidly across the world since December 2019, when the first cases were diagnosed
in Wuhan, Hubei Province, China. COVID-19 has been detected (as reported) in 220 countries to date.1 On
March 11, 2020, the World Health Organization (“WHO”) declared the rapidly spreading Coronavirus
outbreak a pandemic, acknowledging what has seemed clear for some time-the virus will likely spread to
all corners of the globe. As of November 24, the total number of COVID-19 cases detected was 58,712,326,
out of which there have been 1,388,528 deaths.2 The first case in Turkey was reported on March 11, 2020.
As of November 24, 2020, the number of cases reported has reached 453,535, out of which there have been
12,511 deaths.3
In the education sector, as a result of the COVID-19 pandemic, all schools and universities were closed. On
March 23, the Ministry of National Education (“MoNE”) initiated distance-based schooling. MoNE is
delivering distance education services during school closures due to COVID-19 through its online Digital
Education Platform, EBA (“Eğitim Bilişim Ağı”). Teachers, students, and parents have access to the EBA
learning environment and interface which can be customized for student-specific learning, including
calendar, supportive publications and library resources. The EBA digital education system requires
improvements to meet the needs of 18 million K-12 students and 1 million teachers now requiring
additional distance learning services as a result of school closures. Through MEBIM hotline (call center of
MoNE), teachers and parents have reported issues associated with i) access to the platform and issues with
passwords; ii) delivery of incorrect grade content; iii) uploading students’ homework; and iv) tracking
progress of students and participants on the system.
Given the significant uncertainty of when schools can re-open, urgent investments are necessary to ensure
MoNE online digital education system can support quality distance-based schooling for students and
teachers. EBA is a platform that can be strengthened and scaled up not only to respond to the present crises
but as an investment for a more resilient delivery of education during different types of emergencies in
Turkey. It can also promote a shift towards new behaviors and technologies in the education sector that
may have lasting influence on reducing carbon emissions. However, the digital education system was not
fully completed as expected in terms of access and uptake by teachers, students and parents – which is
crucially required now.
Considering online-base schooling is no longer an alternative but a necessity, MoNE seeks to improve and
scale up the existing education technology tolls but some obstacles became imminent with the COVID-19
crisis such as limited access, insufficient distance education guidance and instructional methods for
teachers, quality assurance mechanisms, and a school-wide approach clarifying the on-line learning support
roles across school principals, teachers, parents and students. The MoNE’s two-prone strategy is; (i) to
expand access to distance education, both on-line and TV, with required materials, teacher training, and
parental guidance (both curricular and to mitigate COVID-19 risks), and (ii) to complete earlier investments
in the education technology but modernizing EBA through a New Digital Education System (“NDES”), that
is resilient to climate related natural disasters, and create the organizational and virtual structures for
innovative digital education materials for teachers and students.

https://www.who.int/emergencies/diseases/novel-coronavirus-2019 accessed on November 24, 2020
https://www.who.int/emergencies/diseases/novel-coronavirus-2019 accessed on November 24, 2020
3 Ministry of Health, Republic of Turkey, https://covid19.saglik.gov.tr/
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Turkey also aims to minimize the educational costs of school closures stemming from the COVID-19
outbreak. The “Learning Adjusted Years of Schooling (“LAYS”)” indicator, within the World Bank’s Human
Capital Index, shows that although the Turkish school system has been able to provide access to more than
12 years of education to its children and youth, this has only translated to 8.9 years of learning. Although
Turkey had begun to improve this access-learning gap according to recent international assessments (e.g.,
PISA 2018), the COVID-19 crisis threatens to reduce these gains. Without foreseen investments of MoNE to
face school closures and re-opening, the access-learning gaps will worsen.
Turkey’s education technology investments to-date aimed to improve the quality of education for the 21st
century, now they are also required to respond to emergencies such as similar Syrian crisis, earthquake,
floods, etc. A national and strong system for distance-based education is crucial for MoNE’s readiness to
respond during emergencies, both to deliver protection and life-saving information, as well as to continue
teaching and learning to minimize learning loss during crises.
Safe Schooling and Distance Education Project and its Development Objective
The Safe Schooling and Distance Education (“SSDE”) Project supports the immediate education response to
the COVID-19 outbreak, while laying the groundwork for critical investments to preserve education human
capital equitably over the mid-term and to face future shocks. It supports the Government of Turkey's
efforts to mitigate rising pressures on education service delivery through distance learning for school-age
children.
The SSDE Project aims to support Turkey’s education sector to provide safe schooling through distance
education during the COVID-19 pandemic and for resilient recovery. The project aims to respond to the
COVID-19 needs for safe and interactive distance education and to continue to build a more resilient system
for education technology. The project will significantly contribute to the country’s investments in Education
Technology and builds the resilience of the education system in the face of crises.
An additional aspect of equitable strategies, MoNE will encourage its central and local network to include
the vulnerable groups, low-income families and students, people under temporary protection although
device support is not considered as a component of the project. And further, although there was not a
systematic approach to provide equipment for students from low-income families during the first days of
the pandemic, throughout the process of distance education, local administrations have partially provided
the equipment that students require to be able to follow education. On the other hand, MoNE is planning to
provide 500,000 tablet computers to the students from low-income families.
The Project Development Objective is to enhance the capacity of the education system to provide e-learning
equitably to school-age children during and following the COVID-19 pandemic and future shocks.
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Project Description

The SSDE Project aims to support Turkey’s education sector to provide safe schooling through distance
education during the COVID-19 pandemic and for resilient recovery. The project aims to respond to the
COVID-19 needs for safe and interactive distance education and to continue to build a more resilient system
for education technology. The project will significantly contribute to the country’s investments in Education
Technology and builds the resilience of the education system in the face of crises. Within the scope of the
SSDE Project, under the Component 2, a specific Education Technologies and Digital Contents Ecosystem
will be built.
The ecosystem will promote innovation and services for schools and will bring together education
technology stakeholders and users. The organizational structure for the “education technology ecosystem”
will consist of the “EdTech Innovation Hub” (“ETKİM”) that will coordinate the research and development
process for education technology innovations, as well as the strategy to involve teachers and schools to
identify, test and evaluate innovations. Teachers’ involvement will be organized as a unit and function of
the EdTech Innovation Hub, called the “Professional Learning Lab” (“PLL”).
The ETKİM will guide the development and testing of educational digital materials and technologies through
targeted research and development (“R&D”). The R&D Program would promote start-ups and
entrepreneurial ventures in EdTech through public private partnerships targeting companies, industry
partners, universities, and individuals to test and develop products, software, and hardware to connect
schools, teachers, and students to digital learning. Targeted R&D services will be procured to develop
approaches to tackle innovative solutions to educational technological challenges (e.g., digitalization,
artificial intelligence, sustainable development goals, supporting learners with disabilities/special needs,
upskilling teachers, catch-up programs for students with low academic background, innovative
functionalities for the EBA platform).
The PLL within ETKİM will support pedagogical and organizational improvements at the school level,
including training of trainers and contributions to teachers’ professional development. School actors will
contribute to the innovation process, and teachers and students will participate in the evaluation of new
teaching and learning materials. The PLL strategies will support and promote school level innovations and
knowledge exchange across teachers. The prototype of flexible learning environments within PLL will
provide opportunities for development of teacher trainings and knowledge exchange in specific areas of
interest. Once the education technology ecosystem is operational – including the ETKİM and PPL approach
– the subcomponent will finance its initial roll-out.
The refurbishment of TEKMER building in Middle East Technical University (“METU") Teknokent area will
be carried out in order to arrange a suitable physical space for ETKİM and PLL. The refurbishment of
TEKMER building for EdTech Innovation Hub including PLL (hereafter “the Project”) is assessed within the
scope of this Environmental and Social Management Plan (“ESMP”).
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Environmental and Social Management Procedures
Screening

According to the WB’s E&S Policy, the World Bank classifies all projects into one of four classifications as
High Risk, Substantial Risk, Moderate Risk or Low Risk taking into account relevant potential risks and
impacts, such as the type, location, sensitivity and scale of the project; the nature and magnitude of the
potential E&S risks and impacts; the capacity and commitment of the Borrower; and other areas of risks
that may be relevant to the delivery of E&S mitigation measures and outcomes.
E&S risk categorization of minor refurbishment works envisaged at the building namely TEKMER to be
rented for the EdTech Innovation Hub including the PLL have been determined by the WB and the PIU as
“Low to Moderate Risk”.
DGIET PIU is committed to prepare a site-specific Environmental and Social Management Plan (“ESMP") for
the refurbishment works assigned a risk rating as “Low to Moderate Risk”, by utilizing the ESMP checklists
for the minor refurbishment works provided in Project’s Environmental and Social Management
Framework (“ESMF"), Annex IV.
This document is the ESMP prepared for the Refurbishment Works for EdTech Innovation Hub and PLL by
the PIU.
In addition to that, according to the Turkish Environmental Impact Assessment (“EIA”) Regulation, minor
refurbishment works are regarded as “No-Annex”/ “No-EIA” project (i.e. exempt from EIA).
Potential Environmental and Social Impacts and Mitigation Procedures
Impacts
The EdTech Innovation Hub together with PLL under the Component 2 of SSDE Project will be established
to engage clusters of experts, academicians, EdTech startups, school teachers/administrators and
established companies in technology, education, research and innovation to support development of
material, delivery technologies in distance learning. MoNE is planning to set this hub in METU Teknokent
in Ankara. A building namely TEKMER which was founded in 1992 and was used by the Ministry of Industry
and Trade is selected for setting up an EdTech Innovation Hub and PLL. Before the signature of protocol
between MoNE, METU and Teknokent Management on December 4, 2020, METU Teknokent Management
has provided an incubation center in METU campus for the companies working in TEKMER building to
sustain their work. TEKMER building needs minor refurbishment before utilization. A total area of 757 m2
is allocated to MoNE and for common usage (entrance, conference hall, lavatories, and middle courtyard),
232 m2 area is designated. Besides, an area of 1062 m2 is designated as incubation center. The allocated
area, common usage areas and area for incubation center will be refurbished within the scope of works. A
total of 492 m2 area on the ground floor have been allocated to Small and Medium Enterprises Development
Organization of Turkey (“KOSGEB)” and will be used by KOSGEB where no refurbishment will be performed
as it had been renovated in recent years.
Key environmental issues are temporary and will be limited to those associated with minor refurbishment
works of the EdTech Innovation Hub and at PLL for which equipment and furniture will be provided. These
minor refurbishments which will be limited to walling and demolishing of some sections, electrical cabling
and wiring, painting, establishment of firefighting equipment, lightening, elevation of the floor with respect
to electrical and data cabling projects, isolation of ceiling, establishment of isolation system for the
conference room. Refurbishment works will begin with demolishing selected partition walls, dismantling
flooring materials, tiles, doors, joineries, windows, and ceiling cover. In new design, there will be 15 office
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areas and the system rooms, lavatories, lactation rooms, and conference room will be refurbished in line
with the concepts of universal accessibility and social inclusiveness. Within the scope of refurbishment, old
electrical, data, heating and plumbing systems will be removed from the building, and new systems in
consideration of energy efficiency will be installed. By preserving the main bearing structure of the building,
doors, joinery, flooring, roof, and exterior coating systems that are suitable for a modern architectural
design will be installed. Lavatories will be covered with modern flooring material after the renovation of
plumbing system and new and modern sanitaryware will be placed. Conference room will be modernized
by installation of flooring, sound systems, acoustic panels and dividers.
The existing equipment and electrical system in the TEKMER building will be removed and disposed in line
with respective Turkish regulations. Such minor refurbishment works may cause the generation of noise,
dust, and construction waste (including asbestos, if relevant) and may also pose potential occupational
health and safety risks, which could be easily managed through applying national regulations in line with
the WBG’s EHS Guidelines.
The potential adverse social risks and impacts on human populations and/or the environment are expected
to be minimal and to be temporary and/or reversible. No land acquisition or asset loss is expected as the
minor refurbishment works will be carried out within METU Teknokent TEKMER building, for the
establishment of EdTech Innovation Hub and PLL, which is already designated area managed by METU and
hence, considered as public land with no prior use by private individuals for livelihood activities. Labor risks
are low and associated with the refurbishment works, which has low to moderate Occupational Health and
Safety (“OHS”) risks.
As a summary, main environmental and social issues related to refurbishment and to be considered in this
ESMP are:





Generation of solid wastes (including e-wastes as relevant), noise, dust, wastewater and emission
management,
Hazardous materials management (including asbestos management, if relevant),
OHS issues (including COVID-19 exposure concerns), and
Labor issues.

MoNE will refrain from large scale refurbishments that would affect the overall structure of the building.
The DGIET PIU, will ensure that all minor refurbishment works envisaged at the TEKMER building to be
rented for the EdTech Innovation Hub including PLL will be carried out in compliance with this site-specific
ESMP.
The DGIET PIU will be primarily responsible for ensuring the environmental and social risks are mitigated.
For that, implementation of the mitigation measures defined in this ESMP is required by the Contractor who
is awarded for the refurbishment works in TEKMER building. The PIU is the responsible party to supervise,
control and instruct, if required, the Contractor on E&S mitigation measures regarding refurbishment works
and Contractor’s reporting requirements.
3.2.1.1

Assessment and Management of Environmental and Social Risks and Impacts

Under Component 2, MoNE will create EdTech Innovation Hub including a PLL to bring together public and
private sector specialists, teachers, and interested organizations. For this purpose, MoNE will rent a building
in METU Teknokent in Ankara, Turkey to physically set up the EdTech Innovation Hub and PLL.
The refurbishments will be limited to a minor scale such as walling, cabling, equipment integration, isolation
materials etc. in an existing building. The environmental impacts associated with this activity could be noise
and dust emissions, minor construction wastes (including disposal of existing electronic equipment if any)
and exposure of workers to OHS risks associated with electrical, work at height, rotating/moving equipment
Refurbishment of TEKMER Building for EdTech Innovation Hub and PLL
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and tool use, noise, and handling hazards, illumination, asbestos containing material, chemical handling and
use, air quality and fire. These risks will be analyzed by the Contractor in their risk assessment and will be
reduced and mitigated by performing preventive and precautionary measures in line with the provisions of
this ESMP.
The project is not expected to cause any direct irreversible or unmanageable impacts. It will not involve any
involuntary resettlement or land acquisition, and no impacts on cultural heritage. Community health and
safety risks as well as labor risks are expected to be low. Labor risks are mostly confined to low to moderate
OHS risks associated with the minor refurbishment works and operation of data centers. Environmental
risks are also expected to be moderate and temporary, mostly related to the minor physical works.
PIU has prepared this site-specific ESMP for the minor refurbishment works of TEKMER building which was
assigned a risk rating as “Low to Moderate Risk”, by utilizing the ESMP checklists for the minor
refurbishment works provided in Annex IV of SSDE Project’s ESMF.
SEP already prepared for the project will be applicable to all SSDE Project financed activities.
3.2.1.2

Labor and Working Conditions

Government of Turkey has prepared and issued various guidelines and measures, which are in line with
WHO and other international standards, to be taken against COVID-19 pandemic risks related to civil works,
OHS and for workplaces. These measures are summarized in the ESMF and during the refurbishment
activities and within the PIU workplace, those measures will be applied to ensure the well-being of the
project workers.
For worker's grievances, MoNE has its own ministerial call center called MEBIM, which not only serves for
parents and teachers but also for the MoNE employees. This will be utilized for the project workers apart
from the new call center to be established as a dedicated project Grievance Redress Mechanism (“GRM”) for
EBA platform.
A separate grievance mechanism is required to be established by the Contractor at the refurbishment site.
A full-time administrative staff under the supervision of the Contractor’s Environmental Specialist is
expected to be mobilized by the Contractor for the Contractor’s employees as well as inhabitants. The
Contractor will ensure the grievances from the workers and the general public are filed separately.
Age of employment will be considered age 18 and above, and hence no child or forced labor will be engaged
in any of the project financed activities.
3.2.1.3

Resource Efficiency and Pollution Prevention and Management

In view of the nature of the project activities, no considerable environmental implications are envisaged in
relation to minor refurbishments in EdTech Innovation Hub and PLL. These would be limited to dust, noise,
minor construction wastes and exposure of the workers. The mitigation measures associated with
environmental risks of a basic refurbishment are addressed in detail in this ESMP for an effective mitigation
strategy.
In the development of refurbishment application project, energy efficiency applications have been
considered. These measures are implementing external thermal insulation and ceiling thermal insulation,
replacing existing windows and entrance door with new packs having heat insulated aluminum joinery and
insulated glass unit, installation of up-to-date panel radiators in place of old type radiators, establishment
of photocell faucets which also avoid droplet-borne diseases risk, use of LED illumination. In addition to
these, with the renewal of the plumbing within the scope of refurbishment works, loss and leakage will be
prevented, measures will be taken against possible leakages and the life of the building will be extended.
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Air handling units will be of cell type, plug fan and with 100% fresh air and rotor (drum) recovery. Heat
recovery system efficiency will be at least 70%.
3.2.1.4

Community Health and Safety

Before the signature of protocol between MoNE, METU and Teknokent Management on December 4, 2020,
METU Teknokent Management has provided an incubation center in METU campus for the companies
working in TEKMER building to sustain their work. The refurbishment activities will pose a minor traffic
risk which will be addressed through the application of WB’s General EHS Guidelines and GIIPs by the
Contractor. The security personnel are needed to support security of TEKMER building under
refurbishment and the utilization of the security personnel will be in line with national laws and WB’s ESSs.
The Contractor will also ensure the application of the concepts of “universal access” and “social
inclusiveness” to the design and refurbishment of TEKMER building. The premises will provide unimpeded
access for people of all ages and abilities in different situations and under various circumstances, as set out
in GIIP.
3.2.1.5

Stakeholder Engagement and Information Disclosure

The stakeholder engagement activities detailed in the Project’s Stakeholder Engagement Plan (“SEP”) will
start during the preparation of the refurbishment and will continue parallel with the implementation of the
refurbishment activities. METU is one of top universities of Turkey and has a large community of academics,
students, techno-startups with high environment consciousness. It also practices many environmentally
friendly solutions within the campus. Information on EdTech Innovation Hub and PLL’s aim, scope of
refurbishment activities, potential E&S impacts and mitigation strategy and schedule of activities prior to
start of refurbishment work will be proactively shared with the key stakeholders of this activity by PIU.
The final version of this ESMP will be disclosed in English and in Turkish on the MoNE website URL and on
the World Bank website. Contact e-mail, telephone, address and social network account will be available for
submitting comments regarding this ESMP.
Objective of Environmental and Social Management Plan
The objective of an ESMP is to administer environmental and social impacts specific to refurbishment works
in accordance with mitigation hierarchy. The ESMP will provide a mitigation and a monitoring plan which
includes specific measures and actions over a specified timeframe to avoid, minimize, reduce or mitigate
specific risks and impacts of the works. These measures are designed in line with WB’s ESF and, applicable
national regulations.
This ESMP is prepared by DGIET PIU conforming with the WB’s ESF, national regulatory requirements,
WBG’s General Environmental Health and Safety Guidelines and Good International Industry Practice
(“GIIP”) in a comprehensive manner prioritizing being user friendly.
Monitoring and Reporting
The Contractor for minor refurbishment works will prepare and provide monthly E&S Monitoring Reports
to the PIU on each activity being undertaken. The outline and content of these reports will be agreed with
the PIU and the Contractor and the details are further provided under Section 4.3. Reporting is an integral
part of the monitoring process as it provides valuable insight into project processes as well as decisionmaking information to the PIU and WB team. Consequently, it enables timely interventions and adjustment
of corrective measures. In the case of significant non-compliance, the Contractor will inform the PIU and the
PIU will, without delay, inform the WB team of the nature, size, and scope of the impact. Unless otherwise
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is agreed with the WB team, the PIU will report ESMP implementation compliance in quarterly progress
reports and upon request of the WB team.
In case the Contractor breached the measures defined in ESMP and/or applicable national regulation, and
incompliance is confirmed, the PIU will propose corrective measures along with a timeframe for the
implementation. If the corrective measures are not implemented and compliance criteria does not meet
within the defined timeframe, the PIU will consider withholding the payment until the Contractor responses
to these requests of the PIU until compliance is accomplished and confirmed by the PIU (either through a
site inspection or desktop review).
Environmental and Social Mitigation Plan Checklists for Minor Refurbishment Works
The ESMP Checklist is applied for minor refurbishment works and it is designed to be user friendly and
compatible with WB’s ESSs. The checklist-type format attempts to cover typical mitigation approaches to
common civil work contracts with localized impacts.
The checklist has four main parts:


Part 1 constitutes a descriptive part that describes the project specifics in terms of physical
location, the institutional and legislative aspects, the project description, inclusive of the need for a
capacity building program and description of the public consultation process.



Part 2 includes the environmental/social screening in a simple Yes/No format guiding the user to
which section should the user be followed in Part 3.



Part 3 tabulates the mitigation measures for each activity that is considered having an E&S impact.



Part 4 is a monitoring plan for activities during project refurbishment works. It retains the same
format required for standard World Bank ESMPs.

The mitigation measures in Part 3 and monitoring plan in Part 4 are the basis to verify the Contractor’s
compliance with the required environmental provisions.
The ESMP Checklist is specified for the refurbishment work at TEKMER building and presented in Section
5.
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Environmental and Social Management Responsibilities
Roles and Responsibilities

The refurbishment work will be performed by a construction company who will be awarded. The awarded
Contractor will be the main responsible for the compliance with the requirements including E&S and OHS
measures of this ESMP.
The refurbishment works are expected to be finalized in 6 months.
The DGIET PIU will act as controller of the works compliance during the refurbishment period. DGIET PIU
representatives, including the E&S specialists will regularly visit the site on weekly basis, follow the
progress, and the Contractor’s E&S performance. In addition to that, they include site inspection notes in
the PIU’s E&S Monitoring Reports of the Project. Furthermore, E&S and OHS compliance will be reviewed
by these representatives. DGIET PIU will instruct the Contractor in case of any incompliance.
The Environmental and Social Mitigation Plan provided under Section 5.3Hata! Başvuru kaynağı
bulunamadı. gives the mitigation measures that is required to be applied by the Contractor. The
Environmental and Social Monitoring Plan under Section 5.4 is designed to control the implementation
status of the measures. This Monitoring Plan is presented including responsible parties. The effective and
timely implementation of the Mitigation Plan, along with effective and on the job monitoring, will result in
minimized and at some cases avoided environmental and social impacts.
Detailed information on responsibilities of the Contractor and DGIET PIU is explained in the following table.
Table 4.1 Institutional Tasks of Relevant Authorities
Company/Institution

Tasks

Contractor

The Contractor is contracted by DGIET to do the refurbishment works. The Contractor
is the responsible body to develop, implement and apply the mitigation measures given
in Mitigation Plan, particularly in Section 5.3Hata! Başvuru kaynağı bulunamadı..
The Contractor shall adhere its responsibilities specified in this ESMP.
The Contractor should ensure that it is aware of its duties and responsibilities within
this ESMP for compliance with national regulation and WB’s ESSs.
The Contractor shall employ a full-time safety specialist and a full-time environmental
specialist who will instruct and consult the workers on compliant working structure and
implementation of mitigation measures.
A separate grievance mechanism is required to be established by the Contractor at the
refurbishment site. A full-time administrative staff under the supervision of the
Contractor’s Environmental Specialist is expected to be mobilized by the Contractor for
the Contractor’s employees as well as inhabitants in order to resolve any potential
grievances, questions that may necessitate public relations. The Contractor will ensure
the grievances from the Contractor’s employees and the general public are filed
separately.
Furthermore, a competent Project manager of Contractor will monitor implementation
of measures given in the mitigation plan.
The Contractor will develop monthly Environmental and Social Monitoring Reports for
submission to DGIET PIU.
The Contractor will promptly notify the DGIET PIU of any incident or accident related
to the Project which has, or is likely to have, a significant adverse effect on the
environment, the affected communities, the public or workers.
The Contractor will train its workers on environmental and social aspects (including
OHS) as per WB’s ESSs and national regulations in order to raise environmental and
social awareness.
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Company/Institution

Tasks

DGIET PIU

DGIET PIU is responsible for satisfactory implementation of all refurbishment work
including the environmental and social aspects. PIU will monitor the Contractor’s
performances relating with E&S and OSHS compliance.
They will instruct for compliance.
DGIET PIU will prepare quarterly reports namely Environmental and Social Monitoring
Reports on E&S and OHS aspects, Contractor’s performance, actions taken against
nonconformities faced and including own site inspection notes to be submitted to WB.
DGIET PIU will promptly notify the WB of any incident or accident related to the Project
in line with the Environmental and Social Commitment Plan of the Project which has, or
is likely to have, a significant adverse effect on the environment, the affected
communities, the public or workers.
DGIET PIU will examine the monthly Environmental and Social Monitoring Reports of
the Contractor and request revision or content change if it is deemed necessary.
DGIET PIU has the responsibility to prepare non-conformity forms in the event of any
non-conformity observed during the site inspections and within the reports.
DGIET PIU representative will visit the site regularly on weekly basis and follow the
progress. Furthermore, E&S and OHS compliance of the Contractor will also be reviewed
by these representatives.

World Bank

WB will periodically review the project development stages and regular quarterly
monitoring reports on the E&S and OHS performance of the Project.

Capacity Development and Training Requirements
In order to raise awareness and develop responsible capacities, provision of a number of trainings is
required for Contractor’s management and employees.
In that scope, DGIET PIU takes the responsibility to conduct an environmental and social training for
Contractor’s management and employees before start of works.
DGIET PIU could repeat its training to contractor representatives whenever it is deemed necessary.
Main subjects of the training are listed as;


Code of Conduct



Responsibilities on environmental and social mitigation procedures and monitoring of
implementation of measures



Soil pollution control



Waste management



Water pollution control



Air quality



Noise control



Protection of terrestrial habitat



Community health and safety



Grievance mechanism



OHS measures

The Contractor is obliged to perform the same training for their personnel. At the time of each employment
for the Contractor, the Contractor will train the new personnel. DGIET PIU is responsible for the monitoring
of the Contractor’s actions on training.
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Contractor will repeat its training to its personnel whenever it is deemed necessary by Contractor itself or
DGIET PIU.
Main subjects of the trainings for Contractor’s are listed as;


Code of Conduct



Responsibilities on environmental and social mitigation procedures



Soil pollution control



Waste management



Water pollution control



Air quality



Noise control



Protection of terrestrial habitat



Community health and safety



Grievance mechanism



OHS measures



Toolbox talks



Work-specific talks

Furthermore, the Contractor will provide obligatory trainings for its personnel as per national legislation.
Training regarding COVID-19 measures will also be conducted to the workforce by the Contractor
periodically.
Environmental and Social Monitoring Reports
The Environmental and Social Monitoring Report (“ESMR”) is one of the most important tools to record the
environmental and social activities. In that scope, ESMRs will be prepared by the Contactor on monthly
basis during the refurbishment works until completion. The DGIET PIU also has the responsibility to submit
its own ESMRs to WB on quarterly basis.
The Contractor will prepare monthly ESMRs in Turkish for DGIET PIU. ESMR will at least include all issues
defined in the Environmental and Social Mitigation Plan (See Section 5.3Hata! Başvuru kaynağı
bulunamadı.) as the Contractor is the main responsible for implementation of the mitigation measures
given in this Plan. These reports will include progress on, and statistics related to the implementation of the
ESMP, statistics related to local hotlines, any grievances received via the grievance mechanism and
information on their resolution, and any other relevant information.
The Contractor’s practices will be included in the ESMR together with exemplary on-site photos, records
sheets, logs and documents spelled out in the Environmental and Social Monitoring Plan (See Section 5.4).
The Contractor’s internal non-compliance and non-compliance tracking and relevant preventive and
corrective actions taken by the Contractor should be listed with evidence in the ESMR. Any
analysis/sampling/measurement report will be given as an annex of the ESMR together with the relevant
assessment and necessary remediation activities.
In addition, these reports will include any
internal/external grievances received, information on their resolution and other relevant information.
These reports should be brief and reader friendly. These will be submitted to DGIET PIU and Project
manager in the first week of each month and then DGIET PIU representative will review the report and
share its findings with the Contractor in the Contractor’s site office. Once DGIET PIU ask to see or check any
document, the Contractor is obliged to provide this document at any time.
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DGIET PIU can ask for revisions and updates. The Contractor will complete these revisions in one week and
submit the revised version to DGIET PIU.
In case the Contractor breached the measures defined in ESMP and/or applicable national regulation, the
PIU will propose corrective measures along with a timeframe for the implementation. The Contractor is
obliged to apply corrective action within the timeframe defined.
Additionally, for any significant environmental or social incidents (e.g. fatalities, lost time incidents,
environmental spills etc.), the contractor will notify DGIET PIU in 3 business days, and PIU will notify the
World Bank about the incident as soon as it is informed (not later than 3 business days). The contractor will
submit the incident report including root cause analysis, precautions and compensation measures taken to
PIU in 30 business days and PIU will forward the incident report to the World Bank.
The DGIET PIU will prepare quarterly ESMRs in English and submit to World Bank. Implementation status
of mitigation measures given in Environmental and Social Mitigation Plan (See Section 5.3Hata! Başvuru
kaynağı bulunamadı.) and evaluation of the monitoring parameters given in the Hata! Başvuru kaynağı
bulunamadı. will be presented in the ESMRs along with E&S and OHS performance of the Contractor. The
environmental and social safeguard specialists working for PIU will visit the site regularly and include their
site observation notes into the ESMRs. The non-conformities and incompliances of the Contractor will also
be presented and remediation procedures, preventive and corrective actions defined and taken will be
included in the ESMRs. The subsequent reports will inform on the status of the previous observations and
corrective action practices.
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5

Environmental and Social Mitigation Plan Checklist for Refurbishment Works
General Project and Site Information

General information on Refurbishment of TEKMER building for EdTech Innovation Hub including PLL and
its site is presented in Table 5.1 below.
Table 5.1 General Project and Site Information
General
Country

Turkey

Project title

Refurbishment of TEKMER building for EdTech Innovation Hub including PLL
under the Safe Schooling and Distance Education Project

Scope of project and activity

Within the scope of the SSDE Project, under Component 2, a specific Education
Technologies and Digital Contents Ecosystem will be built. The ecosystem will
promote innovation and services for schools and will bring together education
technology stakeholders and users. The organizational structure for the “education
technology ecosystem” will consist of the “EdTech Innovation Hub” that will
coordinate the research and development process for education technology
innovations via R&D Program, as well as the strategy to involve teachers and schools
to identify, test and evaluate innovations. Teachers’ involvement will be organized as
a unit and function of the EdTech Innovation Hub, called the “Professional Learning
Lab”.
TEKMER building in METU Teknokent which was founded in 1992 is selected for
setting up the EdTech Innovation Hub and PLL. This building needs minor
refurbishment before utilization. Refurbishment works will begin with demolishing
selected partition walls, dismantling flooring materials, tiles, doors, joineries,
windows, and ceiling cover. In new design, there will be 15 office areas and the system
rooms, lavatories and conference room will be refurbished. Within the scope of
refurbishment, old electrical, data, heating and plumbing systems will be removed
from the building, and new systems in consideration of energy efficiency will be
installed. By preserving the main bearing structure of the building, doors, joinery,
flooring, roof, and exterior coating systems that are suitable for a modern architectural
design will be installed. Lavatories will be covered with modern flooring material after
the renovation of plumbing system and new and modern sanitaryware will be placed.
Conference room will be modernized by installation of flooring, sound systems,
acoustic panels and dividers.

Site Description
Name of site
Describe site location

TEKMER Building in METU Teknokent
TEKMER Building

Site Map [ x ] Yes [ ] No

METU Teknokent

See Annex 2

(İhsan Doğramacı Bulvarı)
06800 Çankaya/Ankara/Turkey
Who owns the land?
Description of geographic,
physical, biological,
geological, hydrographic
and socio-economic context,
as appropriate

METU
Ankara is Turkey's capital and second most populous province. Its population is
5,639,076 as of 2019. This population lives in 25 districts and 1425 neighborhoods of
these districts. The population density throughout the province is 215. Geographically
located in the center of Anatolia and the rest except for the northern part of the
Western Black Sea Region, the majority located in the Central Anatolia Region. It is the
third largest city in the country in terms of area.
TEKMER Building was founded in 1992 and will be refurbished with the scope of
Project for establishment of EdTech Innovation Hub and PLL. Before the signature of
protocol between MoNE, METU and Teknokent Management on December 4, 2020,
METU Teknokent Management has provided an incubation center in METU campus for
the companies working in TEKMER building to sustain their work.
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The establishment of METU Teknokent started at the end of 1980s. With the support
of the World Bank, feasibility studies were initiated and as a result of these studies,
with the goal of founding incubation centers for technology development, METU
TEKMER was established in collaboration with Small and Medium Enterprises
Development Organization of Turkey (“KOSGEB”). The successful outcomes from
METU TEKMER, reinforced the foundation of a science park (technopark) in METU. In
2000, the first building of METU Teknokent was put in service.
Being the first and the most innovative technopark of Turkey, METU Teknokent goal
is to provide contemporary infrastructure and superstructure to the researchers and
companies that develop and produce the technologies which will elevate the
international competitiveness of the country.
With its more than 400 tenant companies, METU Teknokent is one of the largest
technoparks in Turkey.
The companies that are operating at METU Teknokent are involved in R&D activities
in software and information technologies (50%), electronics (20%), mechanics and
design (15%), medical technologies (6%), energy and environment (6%) and
advanced materials, agriculture, food, aviation and space, automotive that account for
the remaining 3% altogether.
METU Teknokent runs miscellaneous programs for the companies and entrepreneurs
that it hosts. Owing to the aforementioned services and its activities, METU Teknokent
awarded as the most successful mature technopark according to 2018 study, therefore
it is the most advanced and one of the most successful technoparks in Turkey.
In this respect, DGIET opt METU Teknokent for establishment of EdTech Innovation
Hub and PLL aiming an effective ecosystem initiation.
Locations and distance to
nearest sensitive receptors
such as hospitals, health
care units, schools, houses?

Locations and distance for
potential material sourcing
especially aggregates,
water, stones, as
appropriate

TEKMER building where the EdTech Innovation Hub and PLL will be established is in
METU Teknokent. METU Teknokent is located in METU premises.
The following table provides closest sensitive receptors to TEKMER building with
direction. Annex 3 includes a map showing the identified receptors.
Receptor Name

Distance (km)

Faculty of Economics
School of Foreign
Languages
METU Primary and
Secondary Education
School
METU Lodgment
Ankara City Hospital
Gaziler Physical Therapy
and Rehabilitation Hospital

0.26

Direction to TEKMER
building
East

0.35

Northeast

0.7

Northwest

0.94
1.54

South
Northwest-west

1.66

Southwest

Within scope of the refurbishment works, material such as aggregates, and stones will
not be used. Potable water system is available in the TEKMER building and this system
will be used during the works.

Legislation
Identify the infrastructures
used by the Project such as
sewer system, electricity,
water network etc.

In the TEKMER building, infrastructures such as sewer system, electricity and water
network are in place and these systems will be utilized during the works.

Identify national & local
legislation & permits that
apply to project activity (i.e.
1/1000 or 1/5000 scaled
master plan arrangements,
construction/refurbishment
permit, building permit etc.)

The Turkish Environmental Law (Law No: 2872), which came into force in 1983,
addresses environmental issues on a broad scope. According to the basic principles
that govern the application of the Environmental Law, citizens as well as the state bear
responsibility for the protection of environment. Complementary to the
Environmental Law and its regulations, other laws also govern the protection and
conservation of the environment, resources and cultural and natural assets, the
prevention and control of pollution, the implementation of measures for the
prevention of pollution, health, and safety and labor issues. Furthermore, in line with
the Environmental Law and other supplementary laws, several regulations,
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communiqués and ordinances have been published. A list of national legislation and
international agreements is presented under Annex 4.
A protocol between MoNE, METU and Teknokent Management was signed off on
December 4, 2020 that require parties to follow. The protocol indicates terms and
conditions on allocation and use of TEKMER building by MoNE as EdTech Innovation
Hub and PLL.
Public Consultation
Identify when / where the
public consultation process
took place

The final version of this ESMP will be disclosed in English and in Turkish on the MoNE
website URL and on the World Bank website. Contact e-mail, telephone, address and
social network account will be available for submitting comments regarding this
ESMP.
Public will be informed before the refurbishment starts through stakeholder
information activities (placing signs at the refurbishment site, verbal information etc.).
A grievance mechanism will be established by the Contractor at the refurbishment site
for all concerns to be raised by both the workers and inhabitants. The Contractor will
ensure the grievances from the workers and the general public are filed separately.

Brief summary of the issues
and concerns raised by the
stakeholders

There has been no issues and concerns raised by the stakeholders to date.

Environmental and Social Screening
Table 5.2Hata! Başvuru kaynağı bulunamadı. given below is used to select activities included within the
scope of the refurbishment works to be performed and to relate them to with the environmental and social
issues and mitigation measures.
Table 5.2 Environmental/Social Screening Table
Activity/Issue
Will the site
activity
include/involve
any of the
following?

Status

Triggered Actions

A. Building rehabilitation
and refurbishment

[ x ] Yes [ ] No

If yes, then See Section A of mitigation
plan given in ESMF.

B. Hazardous and toxic
materials

[ x ] Yes [ ] No

If yes, then See Section B of mitigation
plan given in ESMF.

C. Traffic and pedestrian
safety

[ x ] Yes [ ] No

If yes, then See Section C of mitigation
plan given in ESMF.

The refurbishment works for EdTech Innovation Hub and PLL include all three of the activities listed in
Table 5.2. Thus, Section A, B and C as well as Section O. General Conditions of the mitigation plan given in
ESMF, Annex IV are contained in the Project specific mitigation plan developed and presented in Table 5.3
below.

Refurbishment of TEKMER Building for EdTech Innovation Hub and PLL
ESMP

15

Environmental and Social Mitigation Plan
Table 5.3 Environmental and Social Mitigation Plan
Activity
O.

General Conditions

Parameter
Design and Planning
Considerations
Notification
Resource Efficiency

Mitigation Measures
(a) MoNE will apply the concepts of universal access4 and social
inclusiveness to the design and refurbishment/renovation of existing
structures.
(b) The facilities (data center, hub, etc.) will be designed to prevent the start
of fires through the implementation of national legislation (Regulation
on the Protection of Buildings from Fire, Official Gazette No: 26735,
dated December 12, 2007) and the internationally accepted life and fire
safety standards.
(c)

Structures will be checked for seismic resilience, as appropriate.
Provisions of “Regulations for the Structures to be Built in Disaster
Areas” published in the Official Gazette No. 26582 dated 14.07.2007 and
“Turkey Building Code” of Disaster and Emergency Management
Administration published in the Official Gazette No30364 dated
18.03.2018 that came into force in 01.01.2019 will be strictly followed.

(d) The relevant local and environment related authorities and
communities will be notified of upcoming activities.
(e) The public will be notified of the works, including the COVID-19
measures taken on sites, through appropriate notification in the media
and/or at publicly accessible sites (including the site of the works).
(f)

All legally required permits will be acquired for refurbishment and/or
renovation.

(g) The Contractor will notify MoNE in 3 business days in case of any
significant event occurs including incidents and accidents. MoNE will
notify the World Bank about any significant incident (accidents, spills,
fatalities, etc.) as soon as it is informed (not later than 3 business days)
and will send an incident investigation report together with the
corrective action plan in 30 business days to the World Bank.
(h) MoNE and the Contractor will implement technically and financially
feasible measures for improving efficient consumption of energy, water
and raw materials, as well as other sources.
(i)

Tree cutting and any damage to terrestrial features will be prohibited.
For the inner courtyard, even though, excavation was indicated for
levelling within the application project; this will be implemented under

4 Universal access means unimpeded access for people of all ages and abilities in different situations and under various circumstances.
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Institutional Responsibility
Contractor

Cost
In construction cost

Activity

Parameter

Mitigation Measures

Institutional Responsibility

Cost

a number of provisions with the approval of MoNE Project manager and
PIU environmental safeguard specialist who will be informed earlier.
Trees and their roots will not be damaged, and for reinstatement, at
least 50 cm topsoil will be adequately placed and seeded after leveling is
completed. The Contractor will exercise due care to avoid damage and
for reinstatement.
A.

General
Rehabilitation and
/or Minor
Refurbishment
Activities

Air Quality

(a) There will not be any major demolition activities other than minor
demolishing of some internal sections/walls. Appropriate dust
suppression methods will be applied as necessary.

Contractor

In construction cost

Contractor

In construction cost

Contractor

In construction cost

Contractor

In construction cost

(b) The surrounding environment (sidewalks, roads) shall be kept free of
debris to minimize dust.
(c)

There will be no open burning of construction/waste material at the
site.

(d) There will be no excessive idling of construction vehicles at sites.
Noise and Vibration

(a) Noise during renovation/refurbishment works will be limited to
restricted times identified in the relevant legislation.
(b) During operations, the engine covers of generators, air compressors and
other powered mechanical equipment shall be closed, and equipment
placed as far away from residential/sensitive areas as possible.
(c)

Wastewater

Impacts related to noise and vibration will be controlled in line with the
relevant standards.

(a) Wastewater generated at the site will be connected to the sewerage
system.
(b) Site/construction vehicles and machinery will be washed only in
designated areas.

Waste Management

(a) Wastes to be generated will be managed in accordance with the waste
management hierarchy (prevent, reduce, reuse, recycle, energy
recovery, disposal).
(b) Waste collection and disposal pathways and sites/containers will be
identified for all major waste types expected from all activities.
(c)

All kinds of solid waste will be collected and disposed properly in
accordance with environmental legislation.

(d) The records of waste disposal will be maintained as proof for proper
management as designed.
(e) Whenever feasible the Contractor will reuse and recycle appropriate
and viable materials (except asbestos).
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Activity

Parameter

Mitigation Measures
(f)

Institutional Responsibility

Cost

There will not be any onsite waste management facilities such as
incinerator and wastewater treatment work.

(g) All wastes will be segregated (i.e. hazardous / non-hazardous, recyclable
/ non-recyclable) and will be temporarily stored in designated storage
area/containers that will meet the standards set by the relevant
legislation before final disposal outside the site.
(h) Waste recycling, transport and disposal will be carried out by means of
licensed companies and/or related municipalities.
(i)

E-wastes to be generated will be collected separately and delivered to
relevant collection center(s) in accordance with Regulation on the
Control of Waste Electrical and Electronic Equipment (Official Gazette
date: May 22, 2012, No: 28300).

(j)

A Waste Management Plan for all kinds of wastes including electronic
wastes will be developed by the Contractor prior to start of works. The
Contractor will not be allowed to start work before approval of Waste
Management Plan by PIU.

(k) Wastes will not be given to informal collectors.
(l)

Labor issues

Personal hygiene material/equipment wastes (such as single use masks,
gloves) will be collected, temporary stored, transported and delivered to
waste processing facilities in accordance with the Circular 2020/12 of
MoEU on COVID-19 Measures in the Management of Personal Hygiene
Equipment Wastes.

(a) Workers will be provided with information and documentation that is
clear and understandable regarding their terms and conditions of
employment such as their rights under national labor and employment
law (which will include any applicable collective agreements).
(b) Workers will be paid on a regular basis as required by national law and
labor management procedures.
(c)

Workers will be provided with adequate periods of rest per week,
annual holiday and sick, maternity and family leave, as required by
national law and labor management procedures.

(d) Workers will receive written notice of termination of employment and
details of severance payments in a timely manner.
(e) Workers will be employed on the principle of equal opportunity and fair
treatment, and there will be no discrimination with respect to any
aspects of the employment relationship.
(f)

Project workers, including specific groups of workers, such as women,
people with disabilities, migrant workers and children of working age,
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Contractor

In construction cost

Activity

Parameter

Mitigation Measures

Institutional Responsibility

Cost

will be provided appropriate measures of protection and assistance in
line with ESS2 of WB ESF.
(g) Workers are allowed to participate, or seek to participate, in workers’
organizations and collective bargaining or alternative mechanisms.
(h) Child under the minimum age of 18 will not be employed or engaged by
the Contractor in connection with this project.
(i)

Forced labor, which consists of any work or service not voluntarily
performed that is exacted from an individual under threat of force or
penalty, will not be used in connection with this project.

(j)

A worker’s grievance mechanism will be established by the Contractor
at the refurbishment site for all workers to raise workplace concerns.
Contact details of worker’s grievance mechanism will be provided.

(k) All workers will receive training about their rights under national labor
and employment law and regarding the grievance mechanism upon
recruitment and before the implementation of the work.
(l)

All workers are obliged to comply with the “Code of Conduct” and sign
relevant documentation at the time of employment.

Labor issues

(a)

(Workers entering
project sites;

Movement in and out of refurbishment site will be controlled,
unauthorized access to the site will be prevented

(b) Workers accommodation on site will be prohibited.

Co-workers becoming
infected;
Workers introducing
infection into
community/general
public)

(c)

Contractor will confirm that workers are fit for work before they start
work, paying special attention to workers with underlying health issues
or who may be otherwise at risk.

(d) temperatures of workers and other people entering the site will be
checked and recorded or may require self-reporting prior to or on
entering.
(e) Daily briefings to workers will be provided prior to commencing work,
focusing on COVID-19 specific considerations including cough etiquette,
hand hygiene and distancing measures.
(f)

Workers will be required to self-monitor for possible symptoms (fever,
cough) and to report to their supervisor if they have symptoms or are
feeling unwell.

(g) A worker from an affected area or who has been in contact with an
infected person will be prevented from entering the site for 14 days.
(h) If a sick worker is prevented from entering the site, contractor will refer
them to local health facilities if necessary or require them to isolate at
home for 14 days.
(i)

code of conduct will be shared with project workers during
employment.

Refurbishment of TEKMER Building for EdTech Innovation Hub and PLL
ESMP

19

Contractor

In construction cost

Activity

Parameter
Occupational Health and
Safety
(Worker Safety and
COVID-19 exposure
concerns)

Mitigation Measures
(a) All activities will be implemented in line with both the Law on
Occupational Health and Safety (Official Gazette No.28339, dated June
30, 2012) and its relevant regulations, and also the World Bank’s ESF
and World Bank Group’s EHS Guidelines.
(b) The Contractor formally agrees that all work will be carried out in a safe
and disciplined manner and is designed to minimize risks on
neighboring residents and environment.
(c)

The Contractor will ensure a safe working environment for the workers,
supply appropriate personal protective equipment (PPE) and ensure
use of PPEs in line with international best practice and Turkish
Legislation including the health and safety measures related to COVID19 provided by the Ministry of Health and Ministry of Family, Labor and
Social Services (always hardhats, as needed masks and safety glasses,
harnesses and safety boots, etc.)

(d) The Contractor will assign personnel with relevant certification and
experience in charge of occupational health and safety and establish
emergency teams in accordance with Regulations on Emergency
Situations in Workplaces
(e) Before the refurbishment works start, a Risk Assessment study will be
implemented for all works to be carried out. Relevant procedures and
plans (including "Emergency Response Plans") will be put in place. Both
the Risk assessment and Emergency Response Plans will take into
consider the COVID-19 risks and other communicable disease risks, as
relevant. Besides, and OHS Plan containing safe working methods of
works to be performed will be developed by the Contractor.
(f)

Risk Assessment study will consider asbestos containing material
management in terms of OHS and in accordance with Regulation on
Health and Safety Measures in Working with Asbestos.

(g) A Refurbishment OHS Plan emphasizing but not limited to OHS risk,
protective and preventive measures, accident/incident tracking,
recording, analysis, nonconformity action tracking, periodical inspection
calendar and requirement for machinery, equipment and tools,
responsible persons, their daily and weekly inspection routine, weekly
walkdown procedures, exemplary checklists, control forms and
inspection forms, logs, registers will be developed by the Contractor
before start of work.
(h) The Contractor will not be allowed to start work before getting PIU’s
approval for Risk Assessment, Emergency Response Plan and OHS Plan.
(i)

Appropriate signposting of the sites will be provided and then workers
will be informed of key rules and regulations to follow.
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Institutional Responsibility
Contractor

Cost
In construction cost

Activity

Parameter

Mitigation Measures
(j)

Institutional Responsibility

Cost

Occupational Health and Safety (OHS) trainings and toolbox talks will be
provided to the employees including the code of conduct indicating the
possible risks regarding the work site and works to be carried out.
These will include regular trainings to workers on COVID-19 symptoms,
how to be protected and what to do when symptoms appear.

(k) Both trainings and incidents (fatalities, lost time incidents, any
significant events including spills, fire, outbreak of pandemic or
communicable diseases, social unrest, etc.) will be recorded. Incident
investigation reports containing root cause analysis will be developed
for each incident.
(l)

B. Toxic Materials

Asbestos management

Guidance, directives and recommendations of Ministry of Health,
Ministry of Family, Labor and Social Services, and World Health
Organization shall be followed, and all relevant necessary measures
shall be taken, both for occupational health and safety of employees and
for workplaces, in case of an outbreak of any other
pandemic/communicable disease including COVID-19.

(a) If asbestos is located on the site, it will be marked clearly as hazardous
material.

Contractor

In construction cost

Contractor

In construction cost

(b) When possible, the asbestos will be appropriately contained and sealed
to minimize exposure.
(c)

Prior to the works at the area where asbestos is present, a
comprehensive method statement on asbestos removal, handling,
storage, disposal with OHS and environmental measures will be
prepared and approved by a certified asbestos specialist.

(d) The asbestos prior to removal (if removal is necessary) will be treated
with a wetting agent to minimize asbestos dust.
(e) Asbestos will be handled and disposed by skilled and experienced
professionals.
(f)

If asbestos material is be stored temporarily, the wastes will be securely
enclosed inside closed containments and marked appropriately.
Security measures will be taken against unauthorized removal from the
site.

(g) The removed asbestos will not be reused and will be disposed in a
licensed facility in compliance with the national legislation.
Toxic / hazardous waste
management

(a) Temporarily storage on site of all hazardous or toxic substances
including hazardous wastes will be in safe containers labeled with
details of composition, properties and handling information along with
safety data sheets.
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Activity

Parameter

Mitigation Measures

Institutional Responsibility

Cost

(b) The containers of hazardous substances and hazardous wastes will be
placed in a leak-proof container to prevent spillage and leaching.
(c)

The wastes will be transported by specially licensed carriers and
disposed in a licensed facility.

(d) Paints with toxic ingredients or solvents or lead-based paints will not be
used.
(e) Waste/used fluorescence lamps generated during renovation and
construction will be disposed in a licensed facility.
C. Traffic and Pedestrian
Safety

Direct or indirect hazards
to public traffic and
pedestrians by
refurbishment activities

(a) Refurbishment works will not be carried out in operational public.
(b) In compliance with national regulations the Contractor will ensure that
the site is properly secured, and refurbishment related traffic regulated.
This includes but is not limited to:
 Signposting, warning signs, barriers and traffic diversions: site will
be clearly visible, and the public warned of all potential hazards.
 Traffic management system and staff training, especially for site
access and near-site heavy traffic.
 Provision of safe passages and crossings for pedestrians where
construction traffic interferes.
 Adjustment of working hours to local traffic patterns, e.g. avoiding
major transport activities during rush hours.
 Use of designated parking lots for the Contractor agreed with PIU for
parking of vehicles, trucks and trailers for loading and unloading.
 Adherence to speed limits and traffic rules.
 Avoidance of unauthorized access of workers outside the designated
area for refurbishment works in another works inside the Teknokent
or METU.
 Conducting preliminary meetings to coordinate with the METU and
METU Teknokent emergency units related to emergency situations
such as fire.
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Contractor

In construction cost

Environmental and Social Monitoring Plan
Table 5.4 Environmental and Social Monitoring Plan
What

Where

How

When

Why

Cost

Who

(is the parameter to
be monitored)?

(is the parameter to
be monitored?)

(is the parameter to be
monitored?)

(is the parameter
being monitored?)

(is the parameter
being monitored?

(if not included in
project budget)

(is responsible for
monitoring?)

Permits

Valid permits

Site office of contractor

By reviewing and controlling the
permits, consents, approvals and
similar

Before refurbishment
works commence

To ensure permits
are in place and
available on site

Project budget

Contractor

Site

Site organization
measures

On-site

By controlling fencing, labelling,
waste container placement, waste
area designation, hazardous
material storage area designation,
site offices, work equipment,
machinery and tools along with
periodical control records

Before refurbishment
works commence

To ensure that the
site is safe for
workers and
inhabitants

In Contractor’s cost

Contractor

Terms and
conditions of
employment

Site office of contractor

By reviewing and controlling the
employment records (workers’
contracts, personnel records)

Before refurbishment
works commence

To ensure workers
are recruited in
accordance with
national labor and
employment law

In Contractor’s cost

Contractor

Worker’s Grievance
mechanism training

Site office of contractor

By reviewing and controlling the
training report, participation
records

Before refurbishment
works commence

To ensure workers’
grievance
mechanism
training are
realized

In Contractor’s cost

Contractor

Stakeholder
Engagement
and
Information
Disclosure

Stakeholder
informative activities

On-site

Community information system
(signs, verbal information etc.) is in
place before refurbishment starts

Before refurbishment
works commence

To ensure effective
and sound
stakeholder
engagement and
information
disclosure

In Contractor’s cost

Contractor

Air Quality

Particulate matter,
dust at the site

To keep the dust
level at minimum
to protect health
and prevent
irritations and to
ensure visibility for
safety purposes

In Contractor’s cost

Contractor

(Refurbishment
)

Labor issues

During activity
implementation

(Pre-refurbishment)

Topic

(Refurbishment
)

During activity
implementation

During activity preparation

Phase

Site office of contractor

Disclosure of ESMP to public

On-site

On-site visual checks regarding
implementation of mitigation
measures

Continuous on a daily
basis

Air quality (PM10) measurements
in case of complaints of employees
or inhabitants

In case of complaints
of employees or
inhabitants
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Phase

Topic

Noise

What

Where

How

When

Why

Cost

Who

(is the parameter to
be monitored)?

(is the parameter to
be monitored?)

(is the parameter to be
monitored?)

(is the parameter
being monitored?)

(is the parameter
being monitored?

(if not included in
project budget)

(is responsible for
monitoring?)

Noise level (dBA) at
the site and
neighborhood

On-site

On-site visual checks regarding
implementation of mitigation
measures

Continuous on a daily
basis

To ensure noise
levels are at legally
acceptable level

In Contractor’s cost

Contractor

Noise level measurements in case of
complaints

In case of complaints
of employees or
inhabitants

Vicinity of sensitive
receptors

Wastewater
Management

Vehicle/Machinery
washing wastewater

On site

On-site visual checks regarding
designated areas for washing
project vehicles and machinery, if
available

Continuous on a daily
basis

To ensure washing
wastewater is not
discharged to
environment

In Contractor’s cost

Contractor

Waste
Management

Waste

On-site

On-site visual checks regarding
implementation of mitigation
measures (designated area, spills,
containers, secondary containment,
labels, fire extinguishers etc.)

Continuous on a daily
basis

To ensure waste
management is
adequate and in
line with
regulations

In Contractor’s cost

Contractor

By controlling the waste records,
delivery receipts, labels, waste log
etc.

Monthly (for
records)

Terms and
conditions of
employment

Site office of contractor

By reviewing and controlling the
payment of wages records

Weekly

To ensure workers
are paid on a
regular basis as
required by
national law and
labor management
procedures

In Contractor’s cost

Contractor

Daily briefings to
workers

On-site

On-site visual checks

Each day prior to
commencing work

In Contractor’s cost

Contractor

By controlling the daily briefing
attendance sheets and daily topics

Monthly (for
records)

To ensure daily
briefings are
provided

On-site visual checks regarding
implementation of mitigation
measures

Continuous on a daily
basis

In Contractor’s cost

Contractor

By controlling reports containing
the records of mitigation measures

Monthly (for
records)

To ensure COVID19 measures are
implemented on
site

(Refurbishm
ent)

During
activity
implementat
ion

Labor issues

Labor Issues

COVID-19 measures

On-site
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Phase

Topic

What

Where

How

When

Why

Cost

Who

(is the parameter to
be monitored)?

(is the parameter to
be monitored?)

(is the parameter to be
monitored?)

(is the parameter
being monitored?)

(is the parameter
being monitored?

(if not included in
project budget)

(is responsible for
monitoring?)

applied against COVID-19 and
relevant trainings (such as
temperature check records, records
of sick workers and their condition,
trainings records on selfmonitoring etc.)

Occupational
Health and
Safety

Worker’s Grievance
mechanism

Site office of contractor

By reviewing grievance log with
respond details, timing and the
corrective actions taken and
training records

Monthly

To ensure
grievances of
workers are logged
and necessary
corrective actions
are taken

In Contractor’s cost

Contractor

Worker Safety

On-site

On-site visual checks regarding
implementation of OHS
requirements and measures in line
with national legislation, WBG’s
EHS Guidelines and best practices

Continuous on a daily
basis

To ensure OHS
measures are
implemented on
site

In Contractor’s cost

Contractor

To ensure
grievances of
inhabitants are
logged and
necessary
corrective actions
are taken

In Contractor’s cost

Contractor

By controlling reports containing
the records of OHS measures and
relevant trainings (such as PPE
delivery records, assignment sheets
of first aiders, firefighting team and
emergency response team,
obligatory and daily training
records on OHS, key rules,
regulations, COVID-19, incident
records, incident investigation
reports, specific COVID-19
measures, daily control forms,
inspection forms, risk assessments,
etc.)
Stakeholder
Engagement
and
Information
Disclosure

Grievance
mechanism

Site office of contractor

Disclosure of grievance mechanism
Grievance log showing responding
activity, timing and corrective
actions
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Monthly (for
records)

Monthly

Phase

Topic

What

Where

How

When

Why

Cost

Who

(is the parameter to
be monitored)?

(is the parameter to
be monitored?)

(is the parameter to be
monitored?)

(is the parameter
being monitored?)

(is the parameter
being monitored?

(if not included in
project budget)

(is responsible for
monitoring?)

Asbestos
management

On-site

On-site visual checks regarding
implementation of mitigation
measures in line with national
legislation, WBG’s EHS Guidelines
and best practices

Continuous on a daily
basis

To ensure asbestos
management
measures are
implemented on
site

In Contractor’s cost

Contractor

To ensure
hazardous
substances or
hazardous waste
do not prone to any
contamination

In Contractor’s cost

Contractor

To prevent traffic
disruption and
accidents

In Contractor’s cost

Contractor

(Refurbishment)

During activity implementation

By controlling reports containing
the records of mitigation measures
applied against asbestos and
relevant trainings (such as method
statement, exposure containing and
sealing methods, resumes and
certification of skilled workers,
security measures taken, disposal
receipt etc.)
Toxic
Materials

Hazardous substance
and hazardous waste
management

On-site

On-site visual checks regarding
implementation of mitigation
measures (chemicals and hazardous
material and/or waste storage area,
secondary containments, labels and
safety data sheets, signs, fire
extinguishers etc.)

Monthly (for
records)

Continuous on a daily
basis
Monthly (for
records)

By controlling reports containing
the records of mitigation measures
applied (such as hazardous waste
records by hazardous waste type,
receipts, hazardous substance
safety data sheets, hazardous
substance storage areas, sealed
hazardous waste containers with
proper labelling, training records,
emergency response procedures,
accident/incident reports,
corrective action reports etc.)
Traffic and
Pedestrian
Safety

Hazard to public
traffic and pedestrian
safety

On-site and on roads
permitted to use for
accessing site

On-site visual checks regarding
implementation mitigation
measures (visually check signs,
safety barriers, lighting around
working areas, availability of
pedestrian crossing and access to
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Continuous on a daily
basis
Complaints from the
inhabitants
Monthly (for
records)

Phase

Topic

What

Where

How

When

Why

Cost

Who

(is the parameter to
be monitored)?

(is the parameter to
be monitored?)

(is the parameter to be
monitored?)

(is the parameter
being monitored?)

(is the parameter
being monitored?

(if not included in
project budget)

(is responsible for
monitoring?)

PIU reviews monthly reports
prepared by Contractor

Monthly

In Contractor’s cost

Contractor

PIU submits Quarterly Monitoring
Reports on ESHS aspects to WB

In Project cost

PIU

Quarterly

To ensure the
reports are in
place, adequately
prepared and
compliant

walkways and bus stops around
area of repair)
By controlling reports containing
the records of mitigation measures
applied (Training records,
emergency drill reports, evidence
on information delivered to
community)
All
Phases

Reporting

Number of
monitoring reports

On-site
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Annex 1: References


World Bank Group’s General Environmental, Health and Safety Guidelines



National Legal Framework



World Banks’s Environmental and Social Framework



SSDE Project’s Environmental and Social Commitment Plan



SSDE Project’s Environmental and Social Management Framework



SSDE Project’s Stakeholder Engagement Plan
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Annex 2: Site Map
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Annex 4: Environmental and Social Legislation and Standards
NATIONAL LEGISLATIONS
National Environmental Legislation
Environmental Management, Permitting and Planning


Environmental Impact Assessment Regulation, Official Gazette date: November 25, 2014 and No:
29186



Environmental Permitting and Licenses Regulation, Official Gazette date: September 10, 2014 and
No: 29115



Regulation Concerning Environmental Land Use Plans, Official Gazette date: November 11, 2008
and No: 27051



Environmental Auditing Regulation, Official Gazette date: November 21, 2008 and No: 27061



Regulation for Starting up and Operating a Workplace, Official Gazette date: August 10, 2005, No:
25902

Air Quality Control and Management


Regulation Concerning Follow up of Greenhouse Gas Emissions, Official Gazette date: May 31, 2017,
No: 30082



Regulation on the Control of Air Pollution from Heating, Official Gazette date: January 13, 2005, No:
25699



Regulation on the Control of Exhaust Emissions, Official Gazette date: March 11, 2017, No: 30004



Industrial Air Pollution Control Regulation, Official Gazette date: December 20, 2014, No: 29211



Regulation on Assessment and Management of Air Quality, Official Gazette date: June 6, 2008, No:
26898

Health and Safety


Communiqué on Hazard Classes List related to Occupational Health and Safety, Official Gazette
date: March 29, 2013, No: 28602



First Aid Regulation, Official Gazette date: July 29, 2015, No: 29429



Heavy and Hazardous Works Regulation, Official Gazette date: June 16, 2004, No: 25494



Health and Safety Signs Regulation, Official Gazette date: September 11, 2013, No: 28762 (based on
EU Council Directive 92/58/EEC dated June 24, 1992)



Regulation Concerning the Use of Personal Protection Equipment at Workplaces, Official Gazette
date: July 2, 2013, No: 28695 (based on EU Council Directive 89/656/EEC dated November 11,
1989)



Regulation on Health and Safety in Fixed Term and Temporary Employment, Official Gazette date
August 23, 2013, No: 28744



Regulation on Health and Safety Measures in the Use of Work Equipment, Official Gazette date:
April 25, 2013, No: 28628



Regulation on Health and Safety Measures to be taken at Works Involving Chemicals, Official
Gazette date: August 12, 2013, No: 28733



Regulation on Methods and Essentials of Work Health and Safety Training for Workers, Official
Gazette date: May 15, 2013, No: 28648



Regulation on Occupational Health and Safety, Official Gazette date: December 9, 2003, No: 25311)
(based on EU Council Directive 89/391/EEC dated June 6, 1989)
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Regulation on Radiation Safety, Official Gazette date: March 24, 2000, No: 23999

Management of Chemicals and Other Dangerous Substances


Regulation Concerning the Classification, Packaging, and Labelling of Dangerous Substances and
Preparations, Official Gazette date: December 11, 2013, No: 28848



Regulation Concerning the Material Safety Data Sheets for the Dangerous Substances and
Preparations, Official Gazette date: December 3, 2014, No: 29204



Regulation on the Inventory and Control of Chemicals, Official Gazette date: December 26, 2008,
No: 27092

Nature Protection


Regulation on Pastures, Official Gazette date: July 31, 1998, No: 23419



Regulation on the Protection of Wetlands, Official Gazette date: April 4, 2014, No: 28962



Regulation on Procedures and Principles Concerning the Protection of Game and Wild Animals and
their Habitats and Combat with their Pests, Official Gazette date: October 24, 2005, No: 25976

Noise Control and Management


Regulation on the Assessment and Management of Environmental Noise, Official Gazette date: June
4, 2010, No: 27601



Regulation on the Environmental Noise Emission caused by Equipment used Outdoors, Official
Gazette date: June 30, 2016, No: 29758

Soil Quality Control and Management


Implementation Regulation on Soil Protection and Land Use, Official Gazette date: December 15,
2005, No: 26024



Regulation on the Control of Soil Pollution and Polluted Areas by Point Sources, Official Gazette
date: June 8, 2010, No: 27605

Waste Management


Regulation of Waste Management, Official Gazette date: April 2, 2015, No: 29314



Regulation Concerning the Landfill of Wastes, Official Gazette date: March 26, 2010, No: 27533



Regulation on the Control of Excavation Materials, Construction and Demolition Wastes, Official
Gazette date: March 18, 2004, No: 25406



Regulation on the Control of Medical Wastes, Official Gazette date: January 25, 2017, No: 29959



Regulation on the Control of Packaging Wastes, Official Gazette date: December27, 2017, No: 30283



Regulation on the Control of Waste Batteries and Accumulators, Official Gazette date: August 31,
2004, No: 25569



Regulation on Management of Waste Oils, Official Gazette date: December 21, 2019, No: 30985



Zero Waste Regulation, Official Gazette date: July 12, 2019, No: 30829



Regulation on the Control of Waste Tires, Official Gazette date: March 11, 2015, No: 29292



Regulation on the Control of Waste Electrical and Electronic Equipment, Official Gazette date: May
22, 2012, No: 28300



Circular 2020/12 of MoEU on COVID-19 Measures in the Management of Personal Hygiene
Equipment (such as Single use Masks, Gloves) Wastes, Official Gazette date: April 07, 2020

Water Quality Control and Management


Ordinance on Groundwater Resources, Official Gazette date: August 8, 1961, No: 10875



Regulation Concerning Protection of Ground Waters against Pollution and Deterioration, Official
Gazette date: May 22, 2015, No: 29363
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Regulation Concerning Quality of Surface Waters Planned or Used as Drinking Water Supply,
Official Gazette date: June 29, 2012, No: 28338



Regulation Concerning Water for Human Consumption, Official Gazette date: March 7, 2013,
No: 28580



Regulation on the Control of Pollution Caused by Dangerous Substances in Water Environment,
Official Gazette date: November 26, 2005, No: 26005



Regulation on Pit Opening Where Sewer System Construction is not Applicable, Official Gazette
date: March 19, 1971, No: 13783



Surface Water Quality Management Regulation, Official Gazette date: April 15, 2015, No: 29327



Urban Wastewater Treatment Regulation, Official Gazette date: January 8, 2006, No: 26047



Regulation Concerning Wastewater Collection and Disposal Systems, Official Gazette date: January
6, 2017, No: 29940



Water Pollution Control Regulation, Official Gazette date: December 31, 2004, No: 25687

Other Related Regulations


Turkey Building Earthquake Regulation, Official Gazette date: March 18, 2018, No: 30364



Regulation Concerning the Decrease of Ozone Depleting Substances, Official Gazette date: April 7,
2017, No: 30031



Regulation Concerning the Increase of Efficiency in the Usage of Energy and Energy Resources,
Official Gazette date: October 27, 2011, No: 28097



Regulation on Control of Large-Scale Industrial Accidents, Official Gazette date: August 18, 2010,
No: 27676



Regulation on the Implementation of the Law Concerning Private Security Services, Official Gazette
date: September 26, 2009, No: 27358

National Legislation relevant to Social Impacts


Labor Law (No. 4857), published in the Official Gazette no. 25134 dated 10 June 2003



Law on Occupational Health and Safety (No. 6331), published in the Official Gazette no. 28339 dated
30 June 2012



Regulation on Contractors and Sub-contractors, published in the Official Gazette no. 27010 dated
27 September 2008



Law on Right to Information (No. 4982), published in the Official Gazette no. 25269, dated 24
October 2003



Labor Act of 2003



Regulation on the Principles and Procedures for the Employment of Children and Young Persons
2004 (RPEC)



Regulations on Overtime and Extra Hours 2004 (REOH)



Regulations on Working Conditions at Night for Women Workers 2013 (RWCNW)



Law on the Work Permit for Foreigners 2003 (LWPF)

INTERNATIONAL AGREEMENTS AND CONVENTIONS
Turkish national policy on protection of environment, cultural heritage and conservation of biological
resources has been formulated on the basis of relevant international agreements signed or ratified by
Turkey. Relevant environmental, OHS and international labor agreements and conventions ratified by
Turkey are listed below:


Basel Convention on the Control of Transboundary Movements of Hazardous Wastes and Their
Disposal
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Bern Convention on Protection of Europe’s Wildlife and Living Environment



Convention on International Trade in Endangered Species of Wild Flora and Fauna (CITES)



Convention on Long-range Transboundary Air Pollution



European Monitoring and Evaluation Programme (EMEP)



European Convention on the Protection of the Archaeological Heritage



European Landscape Convention



International Convention for the Protection of Birds



Montreal Protocol on Substances that Deplete the Ozone Layer



Paris Convention on the Protection of the World Cultural and Natural Heritage



RAMSAR Convention on Wetlands of International Importance Especially as Wildfowl Habitat



Stockholm Convention on Persistent Organic Pollutants



United Nations Convention to Combat Desertification in Countries Experiencing Serious Drought
and/or Desertification, Particularly in Africa



United Nations (UN) Framework Convention on Climate Change (Kyoto Protocol)



UN (Rio) Convention on Biological Diversity



Vienna Convention or the Protection of the Ozone Layer



ILO Occupational Safety and Health Convention



Occupational Health Services Convention



Labor Inspection Convention



Promotional Framework for Occupational Safety and Health Convention



Worst Forms of Child Labor Convention

NATIONAL PLANS and GUIDELINES RELATED TO COVID-19 PANDEMIC


National Pandemic Plan, 2006



COVID-19 Risk Assessment and COVID-19 Guideline, 2020

WORLD BANK’S ENVIRONMENTAL AND SOCIAL FRAMEWORK AND STANDARDS
The World Bank’s Environmental and Social Standards (ESSs) set the requirements to be met by Borrowers
with respect to the identification and evaluation of social and environmental risks and impacts associated
with projects supported by the WB through Investment Project Financing. The ten ESSs establish the
standards that the Borrower and the project will meet through the project life cycle.
Based on the planned scope of the present project, the WB’s ESSs relevant to the project are as follows:


ESS1: Assessment and Management of Environmental and Social Risks and Impacts;



ESS2: Labor and Working Conditions;



ESS3: Resource Efficiency and Pollution Prevention and Management;



ESS4: Community Health and Safety;



ESS10: Stakeholder Engagement and Information Disclosure.

In accordance with the ESSs, the Project will also apply the relevant requirements of the World Bank Group’s
Environment, Health and Safety (EHS) Guidelines. When the Turkish requirements differ from the levels
and measures presented in the EHS Guidelines, the more stringent one (such as the most stringent discharge
and emission standards) will be applied in the project specifications. The applicable EHS Guideline for this
project is World Bank Group’s EHS General Guidelines.
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Annex 5: Resource List: COVID-19 Guidance
World Health Organization (WHO) GUIDANCE
Advice for the public


WHO advice for the public, including on social distancing, respiratory hygiene, self-quarantine, and
seeking
medical
advice,
can
be
consulted
on
this
WHO
website:
https://www.who.int/emergencies/diseases/novel-coronavirus-2019/advice-for-public

Technical guidance


Infection prevention and control during health care when novel coronavirus (nCoV) infection is
suspected, issued on March 19, 2020



Recommendations to Member States to Improve Hygiene Practices, issued on April 1, 2020



Severe Acute Respiratory Infections Treatment Center, issued on March 28, 2020



Infection prevention and control at health care facilities (with a focus on settings with limited
resources), issued in 2018



Laboratory biosafety guidance related to coronavirus disease 2019 (COVID-19), issued on March
18, 2020



Laboratory Biosafety Manual, 3rd edition, issued in 2014



Laboratory testing for COVID-19, including specimen collection and shipment, issued on March 19,
2020



Prioritized Laboratory Testing Strategy According to 4Cs Transmission Scenarios, issued on March
21, 2020



Infection Prevention and Control for the safe management of a dead body in the context of COVID19, issued on March 24, 2020



Key considerations for repatriation and quarantine of travelers in relation to the outbreak COVID19, issued on February 11, 2020



Preparedness, prevention and control of COVID-19 for refugees and migrants in non-camp settings,
issued on April 17, 2020



Coronavirus disease (COVID-19) outbreak: rights, roles and responsibilities of health workers,
including key considerations for occupational safety and health, issued on March 18, 2020



Oxygen sources and distribution for COVID-19 treatment centers, issued on April 4, 2020



Risk Communication and Community Engagement (RCCE) Action Plan Guidance COVID-19
Preparedness and Response, issued on March 16, 2020



Considerations for quarantine of individuals in the context of containment for coronavirus disease
(COVID-19), issued on March 19, 2020



Operational considerations for case management of COVID-19 in health facility and community,
issued on March 19, 2020



Rational use of personal protective equipment for coronavirus disease 2019 (COVID-19), issued on
February 27, 2020



Getting your workplace ready for COVID-19, issued on March 19, 2020



Water, sanitation, hygiene, and waste management for COVID-19, issued on March 19, 2020



Safe management of wastes from health-care activities, issued in 2014



Advice on the use of masks in the community, during home care and in healthcare settings in the
context of the novel coronavirus (COVID-19) outbreak, issued on March 19, 2020



Disability Considerations during the COVID-19 outbreak, issued on March 26, 2020
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WORLD BANK GROUP GUIDANCE


Technical Note: Public Consultations and Stakeholder Engagement in WB-supported operations
when there are constraints on conducting public meetings, issued on March 20, 2020



Technical Note: Use of Military Forces to Assist in COVID-19 Operations, issued on March 25, 2020



ESF/Safeguards Interim Note: COVID-19 Considerations in Construction/Civil Works Projects,
issued on April 7, 2020



Technical Note on SEA/H for HNP COVID Response Operations, issued in March 2020



Interim Advice for IFC Clients on Preventing and Managing Health Risks of COVID-19 in the
Workplace, issued on April 6, 2020



Interim Advice for IFC Clients on Supporting Workers in the Context of COVID-19, issued on April
6, 2020



IFC Tip Sheet for Company Leadership on Crisis Response: Facing the COVID-19 Pandemic, issued
on April 6, 2020



WBG EHS Guidelines for Healthcare Facilities, issued on April 30, 2007

ILO GUIDANCE


ILO Standards and COVID-19 FAQ, issued on March 23, 2020 (provides a compilation of answers
to most frequently asked questions related to international labor standards and COVID-19)

MFI GUIDANCE


ADB Managing Infectious Medical Waste during the COVID-19 Pandemic



IDB Invest Guidance for Infrastructure Projects on COVID-19: A Rapid Risk Profile and Decision
Framework



KfW DEG COVID-19 Guidance for employers, issued on March 31, 2020



CDC Group COVID-19 Guidance for Employers, issued on March 23, 2020
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